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LEGAL RIGHTS OF ADULT HOME RESIDENTS 

  
New York State regulations require: 
 
1. A resident's civil rights shall not be infringed. 
 
2. A resident's religious liberties shall not be infringed. 
 
3. A resident shall have the right to have private, written, and verbal communications 
with anyone of his/her choice. 
 
4. A resident shall have the right to present grievances on his/her behalf, or the behalf 
of other residents, to the administrator or facility staff, the department or other government 
officials or any other parties without fear of reprisal. 
 
5. A resident shall have the right to join with other residents or individuals to work for 
improvements in resident care. 
 
6. A resident shall have the right to manage his/her own financial affairs. 
 
7. A resident shall have the right to privacy in his/her own room and in caring for 
personal needs. 
 
8. A resident shall have the right to confidential treatment of personal, social, financial 
and health records. 
 
9. A resident shall have the right to receive courteous, fair, respectful care and 
treatment at all times, and shall not be physically, mentally, or emotionally abused or 
neglected in any manner. 
 
10. A resident shall not be restrained nor locked in a room at any time. 
 
11. A resident shall have the right to receive and send mail or any other correspondence 
unopened and without interception or interference. 
 
12. A resident shall be permitted to leave and return to the facility and grounds at 
reasonable hours. 
 
13. A resident shall not be obliged to perform work. 
 
14.  A resident shall not be permitted, or obliged, to provide any operator or agent of the 
operator any gratuity in any form for services provided or arranged for in accord with law or 
regulation. 
 
15. A resident must have the right to have his/her version of the events leading to an 
accident or incident in which such resident is involved included on the reports of such 
accidents or incidents. 
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     PREFACE 
 
 The mission of the Adult Home Advocacy Project of Nassau/Suffolk 
Law Services Committee, Inc. is to promote and protect the rights of adult 
home residents in Nassau and Suffolk Counties and to help adult home 
residents understand and enforce their rights.  Nassau/Suffolk Law Services 
is a non-profit organization with offices in Nassau and Suffolk Counties.   
 This manual is part of Nassau/Suffolk Law Services' effort to meet 
these goals and is intended to provide general information regarding the 
legal rights of adult home residents.  For answers to specific questions, 
kindly contact the Nassau/Suffolk Law Services' Adult Home Advocate who 
is available Monday through Friday, from 9:00 a.m. until 5:00 p.m., at 
(631) 232-2400. 
       

ACKNOWLEDGMENTS FOR THE THIRD EDITION 
 
 
  We are grateful to Maria Dosso, Beth Wickey and Carolyn McQuade 
for their thoughtful comments regarding content and for their assistance 
with editing. 
  Finally, we thank the New York Justice Center for the Protection 
of People with Special Needs for the financial support that made this 
manual possible. 
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INTRODUCTION 
 
 The Legislature of New York State has passed special regulations to 

provide rights and protections to people who live in Adult Homes.  The 

purpose of this manual is to describe these rights and protections, so that 

residents of adult homes will know what their rights are.  

 Adult Homes are not hospitals.  Adult Homes are not nursing homes.  

Adult Home residents are not patients.   Adult Homes are residences within 

the community for people who are not able to live alone because they 

require some help in meeting daily needs, such as cooking, cleaning, 
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laundry, bathing, and dressing.  The Adult Home staff assists in meeting 

these needs.   

 You have the right to receive courteous, fair and respectful 

treatment at all times.  You should never be physically, mentally 

or emotionally neglected or abused. 

 

 

MOVING IN 

 

 Upon moving into an Adult Home, you are entitled to: 

 1. Receive a copy of the residents’ Bill of Rights; 

 2. Receive a copy of the Home s rules; and 

 3. See a copy of the Office of Housing and Adult Services’ most 

recent inspection report of the Home. 

 4.   Receive a copy of your Admissions Agreement 

 

THE ADMISSION AGREEMENT 

 

 When you move into an Adult Home, you should, under New York 

State law, receive an admission agreement. An Admission Agreement is 

a contract between the Adult Home operator and a resident.  The adult 

home operator is the operator or the administrator of the Home.  If you do 

not have a copy of your Admission Agreement, request that the operator of 

the Home provide you with one. The Admission Agreement must be signed 

by the operator and by you.  The Admission Agreement cannot be changed 
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unless a change is agreed to by you and the operator.  However, under 

limited conditions, the operator may terminate the Admission Agreement 

without your consent.  The Admission Agreement must state:  

1.  The conditions under which termination can occur without your 

consent.  If you are told by the operator that he or she wishes to 

terminate your residency, please feel free to contact our office so 

that we can explain your rights to you fully;  

2. How much rent you are required to pay each month; 

3.  The date on which your rent is due; 

4. The amount by which your rent can be raised; 

5.  What services you will receive;  

6.  In addition, although not always stated, every Admission 

Agreement is presumed to include what is called an "implied 

warranty of habitability."  (This means that you cannot be 

subjected to conditions which are dangerous, hazardous or 

detrimental to your life, health, safety, or welfare). 
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SERVICES 

 

 The law says that an Adult Home must supply residents with: 

    1.   A fully furnished bedroom of comfortable size usually with only 

two occupants.  Your room should have a bed, a chair, a table, a lamp, a 

dresser, a closet, curtains or blinds and lockable storage. 

   2.  One phone for every forty residents for use in making outgoing 

calls.  The Home may charge you for the 

costs incurred for your calls.  

     3.  A fresh change of bed linen, at least 

once a week, and more often when needed.  

   4.  An adequate supply of soap, toilet 

paper, towels, and wash cloths in every 

bathroom. 

    5.  Laundry service or laundry machines to wash and dry your 

clothes.  If your clothing is lost or damaged by the Home’s laundry service, 

the Home must pay to replace these items. 

    6.  Housekeeping services to maintain a clean environment. 

7.  Between 1 and 4 supervisory staff persons, depending on the 

number of residents. 
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PERSONAL CARE 

 

 If a resident wants these services, the Home is required to provide 

assistance with the following: 

 brushing or combing 
hair 

 shaving 
 brushing teeth 
 nail care  
 bathing 
 dressing  
 eating in the dining 

room 
 administering certain medications 

 
ACTIVITIES 

 
 An Adult Home must provide individual and group activities to help 

residents learn, grow, and be involved.  These activities must be provided 

for at least ten (10) hours per week and must be available on weekdays, 

evenings, and weekends.  A schedule of these activities must be posted in 

a public area of the Home.  You do not have to participate in Home 

activities if you do not wish.  You also have the right to leave and return to 

the Home at reasonable hours.  If you are going to be away for more than 

several hours, you should let an employee of the Home know when you 

plan to return. 
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MONEY 

 

Types of Benefits 

 Most Adult Home residents receive benefits such as Supplemental 

Security Income (SSI), State Supplement Program (SSP), Social Security 

Disability (SSD), or a pension.  Some Adult Home residents receive Welfare 

benefits, which are also called public assistance.  Some residents receive a 

combination of these benefits.  If you receive any of these benefits, you, or 

your representative payee, should get a check or electronic deposit each 

month.  The check is mailed to you or direct 

deposit made to your bank account, and the 

money is yours.  You are entitled to open the 

envelope and to cash the check yourself, or 

withdraw your money from your account, 

unless you have a representative payee.  You 

must pay your rent to the Home every 

month and if you do not pay, you can be 

evicted. 

Your Personal Allowance is YOURS 

 Residents of Adult Homes in New York State who receive 

some amount of SSI, SSP or Welfare benefits are entitled to keep 

a personal allowance.   Residents who receive SSI (or SSP) in 

combination with any other income or benefits, are entitled to keep a 

slightly higher personal allowance per month. The total amount of the 

allowance often changes on January 1st every year.  This year’s 
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allowances, both SSI/SSP alone, and SSI/SSP combined with 

other income, are located on the back cover.  You may use your 

personal allowance in any way you wish.  For example, you may buy 

newspapers, clothing, cigarettes, books, stamps, or food in a restaurant.  

You may also save your personal allowance.  However, in order to continue 

to receive SSI benefits or Welfare benefits, your savings cannot exceed 

$2,000.  

 The Adult Home operator cannot require you to spend your personal 

allowance on items that the Home must provide, such as soap and toilet 

paper. The Adult Home operator cannot deduct a debt that you owe to 

the Home from your personal allowance.  If the Adult Home does not give 

you your full personal allowance each month, you may have a legal claim 

against the Home for three times the amount you should have received.  

If you do not receive your full personal needs allowance, contact 

the Adult Home Advocacy Project of Nassau/Suffolk Law Services 

Committee at 631- 232-2400 for help. 

Access to Money 

 You can hold onto your money or you can ask the Adult Home 

operator to hold your money for you.  The Home cannot charge you a fee 

to hold your money if you receive SSD, SSI, SSP or 

Welfare benefits.  If the Home holds your money, you 

must be given access to it for four hours every weekday, 

Monday through Friday.  A schedule must be posted 

stating the hours during which you can get your money.  

No changes may be made in this schedule without five days' notice.  If the 
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Home holds your money, you are entitled to a written record of your 

account every three months. If you decide that you no longer want the 

Home to hold your money, you have the right to withdraw your entire 

balance.   

 The Home is also allowed to hold money other than your personal 

allowance, in a separate account maintained by the Home.  But, the Home  

can only do this if you give it written authorization.  If you do put money in 

an account held by the Home, you should have the operator agree, in 

writing, to maintain your money in an interest bearing account. 

Monthly Charges/Rent 

 All Adult Home residents must pay rent per month to the 

Home. If you receive SSI/SSP, the amount of the rent is 

determined by the government, and changes slightly every year. 

This years’ SSI/SSP rent is listed on the back cover.  Those who 

receive income other than SSI, SSP or Welfare must set their monthly fees 

with the Adult Home operator.  The Home must provide all residents with 

a receipt upon payment of monthly charges.  

Representative Payees 

 If you choose to have a representative payee, your payee pays your 

rent and gives you your personal allowance.  Your check or direct deposit 

is made payable to the person you have chosen to be your payee.  You do 

not get the money yourself because the check or deposit is made to your 

payee.  If you are dissatisfied with your representative payee and you 

would prefer another person to be your representative payee, you and 



13 
 

your preferred representative payee must appear at your local benefits 

office and apply to change your payee. 

 If a representative payee is appointed, rather than chosen by you, 

and you do not want a representative payee or are dissatisfied with that 

person, you can appeal to the benefits office.  In order to appeal, contact 

your Social Security Office.  If your doctor says that you can manage your 

money, the payee will be removed.  If you want help regarding your 

payee, contact our office, your Ombudsman, or your case manager. 

Earned Income 

 If you are working or are considering working, you should consult 

your case manager or one of the organizations listed on the last page of 

this manual about what effect earning money will have on the type of 

benefits you receive. 
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     EMPLOYMENT 

 

If the staff at the Home tells you to: 

 wash dishes; 

 do housekeeping chores; 

 take care of other residents; and/or 

 do other kinds of work 

REMEMBER....  You are a resident of the Home.  You do not have 

to work unless you want to work.  If you do work as other than a 

volunteer, you are entitled to be paid.  If you agree to want work for pay, 

you have the right to be paid a fair wage.  You may always refuse to work, 

either as a volunteer or for pay.  

 

 

INCIDENT REPORTS 

 

 If the Home accuses you of behaving in a disruptive manner or if 

there is an incident where you or another resident is injured, the Home is 

required to complete an incident report.   

 You have the right to read the Home’s version of the incident report 

and you have the right to have your version of the incident included in the 

report. 
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MEDICAL CARE 

 

Medicaid 

 There are several benefit programs to help you pay for medical and 

dental care.  If you receive SSI/SSP or Welfare benefits, you are 

automatically entitled to Medicaid payment for all covered services.  If your 

income does not include SSI/SSP or Welfare benefits, you may still be 

eligible for Medicaid coverage.  Depending upon the amount of income you 

receive, you may be required to contribute to your medical and dental 

expenses before Medicaid will cover you.  The Department of Social 

Services will tell you whether you are required to contribute.  If you are 

required to contribute, or told you have to 

pay for Medicaid, please talk to your Case 

worker, Ombudsman, or call our office.  There 

may be other ways we can help you with 

contribution payments. 

 Medicaid will pay for hospital stays, 

visits to doctors and dentists who accept 

Medicaid, most medications, and, where necessary, transportation to and 

from medical and dental appointments. You must use Medicaid providers 

in order to be covered. Medicaid regulations impose co-payments for 

certain services and medications, which means that you will be asked to 

pay a small portion of the cost of these services and medications.  Please 

note that you cannot be denied these services and medications if 
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you cannot afford the co-payment.  Anyone who receives Welfare or 

SSI, or who has an income at the Welfare or SSI level, should tell the 

medical provider or drugstore to excuse Medicaid co-payments.  Again, you 

are not required to make the co-payment if you cannot afford it.  If you are 

denied services for failing to pay the co-payment, you may call Medicaid’s 

Co-Payment Abuse Hotline at 1-800-541-2831. 

Medicare 

 A complete explanation of Medicare coverage is beyond the scope of 

this manual.  Generally speaking, Medicare coverage is available to persons 

over age 65, who are eligible for Social Security 

benefits or Railroad Retirement benefits, and to those 

under age 65, who have been receiving Social Security 

Disability or Railroad Retirement Disability benefits for 

at least 24 months.   

 There are several parts to Medicare coverage.  

Medicare-Part A covers inpatient hospital care, certain nursing home care, 

home health services and hospice care.  Medicare-Part B covers doctor 

visits, lab tests, physical therapy, outpatient surgery, etc.  Under both parts 

A and B, there are deductibles.  Under Part A, there are limits on the 

number of days of hospitalization covered for each illness, and there are 

co-payments.  There is a fee for coverage under Part B.  Part D covers 

your prescriptions. 

Private Medical Insurance 

 Those who have private medical insurance must examine their 

policies to determine what care and services are covered.   
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Right to Choose a Doctor 

 You do not have to be treated by the Home’s doctor.  You have the 

right to choose a doctor.  If you receive Medicaid, make sure that the 

doctor you choose accepts Medicaid for payment.  

If you do not want to choose a doctor, you may be treated by a 

doctor provided by the Home.  The doctor provided by the Home usually 

accepts Medicaid. 

Informed Choice 

 You have the right to receive information about your mental and 

physical health and your course of treatment.   Your doctor must tell you 

what is wrong with you, what treatments are available, what treatment he 

or she recommends, and what side effects there may be from the 

recommended treatment.  You may want to bring a pen and paper to the 

doctor so that you can write down what you are told. 

Medications 

 Do not be afraid to question your doctor; ask for explanations of 

things you do not understand.  You have the right to refuse treatment, but 

do not do so without knowing and fully considering 

the consequences.   

You should write down the names and dosages of 

the medications that you take.  You should carry this 

list with you at all times.   

 You may either keep your medications with you or 

ask the Adult Home operator to store them for you.  If you choose to keep 

your medications in your room, they must be locked away.   The Adult 
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Home is required to provide you with a “lock box” for your medications and 

other valuables. A “lock box” may be a drawer or cabinet that can be 

locked, and cannot be removed from your room.     

 You can take your own medications if your doctor indicates you are 

able to do so.  Make sure that you read the label and take the amount 

prescribed.  If you need help in taking your medications, a staff person at 

the Home will assist you.   

 Unless there is a court order requiring you to take your medications, 

you have the right to discontinue your medications. However, before you 

stop taking medications, you should talk with your doctor.  Refusing 

medications that your doctor has determined that you need could be 

harmful. 

  



19 
 

 

PRIVACY 

 

Visitors 

 You have the right to have visitors at the 

Adult Home for at least ten hours per day 

between the hours of 9:00 a.m. and 8:00 p.m.  

Visiting hours may be extended by the operator of the Home.   

 A visitor may be a friend, a relative, a doctor, a lawyer, a case 

manager, a clergy person, etc.  If you ask, the staff at the Home MUST 

help you find a private space in the Home where you can meet alone with 

your visitor.  If you have a roommate, you must get his or her permission 

before having visitors in your bedroom.   

 You also have the right to refuse visitors.  It is the responsibility of 

the Home's operator to keep unwelcome people out of the Home.  

Records 

 The Home keeps records about your health, medical care, money, 

and property.  For example, once a year, you must be examined by your 

doctor and must authorize your doctor to provide the results of this 

examination to the Home.  The Home also keeps copies of any agreements 

between you and the Home.  The Home may not release your records to 

others without your permission.        

 You may ask to see your records.  You are entitled to keep copies of 

your records.  As noted earlier, you should have a copy of your Admission 
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Agreement, a copy of the Rules of your Adult Home, and a copy of your 

rights as a resident.   

 

Mail                                 

 It is against the law for others to interfere with your mail.  

Your mail is your private business and should be delivered to you 

unopened.  No one but your legal guardian should open or read letters you 

are sending to other people without your consent.   

 

SECURITY 

 

 The Adult Home operator is responsible for protecting you and your 

property.  There must be staff present and on duty at the home 24 hours a 

day, every day. You may wish to keep your valuables locked up in your 

room.  Each resident must have lockable storage facilities in his or her 

room.  .  If your room has a lock, the Adult Home operator has the right to 

have a key to that lock.  A key is necessary so that staff can get into your 

room in an emergency.  If any of your property is stolen, immediately 

report it stolen to the staff; you may also want to file a police report.  

Depending upon the circumstances, you may have also have a legal claim 

against the Home because the Home is required to provide a secure 

environment.  Contact Nassau/Suffolk Law Services Committee at 631-232-

2400 if you are the victim of any crime in the Adult Home 
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FOOD 

 

 The Home must provide three meals a day at 

regularly scheduled times, plus an evening 

snack.  Menus must be posted where residents 

and visitors can see them.  The evening meal cannot be served before 4:30 

p.m.  Breakfast must be served no more than 15 hours after the previous 

evening's meal.  For example, if dinner is served at 5:30 p.m., breakfast 

must be served no later than 8:30 a.m. the next morning.     

        The Home must provide meals that are balanced, nutritious, and 

adequate in content to meet the dietary needs of residents.  In other 

words, you must have food which is good for you, and you are entitled to 

enough to eat every day.  You must receive a hot main course each day, 

either at lunch or at dinner. There must be water, coffee, tea, and a hot 

decaffeinated beverage available at every meal. 

Special Diets 

 If you require a special diet, get a letter from your doctor describing 

this diet and give it to the Adult Home staff.  The Home must provide you 

with this diet. 
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TEMPERATURE CONTROL AND HOT WATER 

 

 Whenever the outside temperature is below 65 degrees, the Home 

must be heated to at least 68 degrees.  Adult Homes are not required to 

provide air conditioning.  However, whenever the outside temperature 

reaches 85 degrees, a Home is required to: 

 maintain a comfortable environment 

 monitor resident exposure and reactions to heat 

 arrange for healthcare if needed 

 arrange for temporary relocation, if needed 

 The Home is also required to provide hot water for bathing and 

washing.  The temperature of the water must be between 95 degrees and 

110 degrees. 

 

RESIDENTS' COUNCIL 

 

A residents' council is a group of Adult Home residents that meets to 

address the problems and concerns of the residents of the Home.  This 

council is set up and run by residents and can meet as often as residents 

wish. 

 All Homes are required by law to encourage and assist residents to 

organize and maintain residents' councils.  The operator of the Home must 

ensure that meetings are as frequent as residents wish them to be and 

that supervisory staff is made available for meetings if residents want staff 

to attend.   



23 
 

 If the residents want a member of the staff at the meetings, the 

operator must appoint a staff member to advise the council and to act as a 

liaison with administration.  However, residents have the right to 

completely exclude staff of the Home from any or all residents’ 

council meetings. 

 

       MOVING OUT OF THE HOME 

Leaving Voluntarily 

 You are free to move out of the Adult Home.  However, you should 

think very carefully before you do so because once you have moved, the 

Adult Home operator does not have to take you back.  Talk to your 

caseworker, your Ombudsman, or our Office before you make a final 

decision to move. 

     Most Admission Agreements require residents to give 30 days’ advance 

notice before leaving the Home.  Giving this notice is important if you want 

a refund of your prepaid monthly fees.   

  Remember, you do not have to leave even if the Home 

administration tries to convince you to leave.  The Adult Home operator 

must go to court to and obtain a warrant to evict you. 
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EVICTIONS 

 

 You can be evicted for the following reasons: 

       1.  If you do not pay your rent, or 

2.  If you become ill and the Home cannot provide you with the 

necessary care, or  

       3.  If your behavior is repeatedly disruptive, or 

       4.  If your behavior is dangerous to yourself or others, or 

       5.  If the Home is closing, or 

 6.  If you smoke in areas other than those designated by the Home. 

     You cannot be evicted for: 

    1.  Making a complaint about the Home, or  

     2.  Demanding your full personal allowance, or 

     3.  If you contact a lawyer, or 

     4.  If you are temporarily hospitalized. 

 

 The Adult Home operator or 

administrator must go to court in order to 

force you permanently from the Home.  Before 

the operator or administrator can take you to 

court to evict you, you must be given, in person, a written 30-day notice of 

termination explaining why he or she wants you to leave.  You do not 

have to leave when you get this 30-day notice.   A 30-day notice is not a 
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court order.  You should get legal advice after getting the 30-day 

notice.  Please call our office if you get a 30-day notice. 

 After the expiration of the 30-day notice, you may get court papers. 

These papers are called a Notice of Petition and also must be given to you 

in person.  The Adult Home operator or administrator must give you these 

papers if he or she wants to evict you.  If you receive a Notice of 

Petition it is very important that you get legal help immediately. 

Please call our office if you get a Notice of Petition. 

 You do not have to leave the Home after getting these court papers.  

You have the right to a trial.  At the trial, the Home operator or 

administrator must prove the case against you.  You will have to leave the 

Home only if the judge rules against you and issues a warrant of eviction.  

If you want legal help, you can ask your case manager or 

Ombudsman to contact our office, or you can call the Adult Home 

Advocacy Project of Nassau/Suffolk Law Services Committee at 

631-232-2400 directly.   

 Before you agree to sign anything or before you leave, you may want 

to contact a lawyer in the Adult Home Advocacy Project of Nassau/Suffolk 

Law Services Committee at 631-232-2400.  
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EMERGENCY ASSISTANCE TO ADULTS 

 

 If you owe a debt to the Adult Home in which you reside, you may be 

entitled to emergency assistance from the Department of Social Services.  

Before the Home can evict you for a debt, they must help you in applying 

for this assistance.  For more information, speak with your case manager, 

an Ombudsman, or call the Adult Home Advocate of Nassau/Suffolk Law 

Services Committee at 631- 232-2400.  

 

TEMPORARY HOSPITALIZATIONS 

 

 The operator or administrator can remove an Adult Home resident 

without a 30-day notice or court papers, only: 

    1.  If a resident 

becomes severely 

sick and he or she 

needs to be 

hospitalized, or 

    2.  If a resident 

becomes a danger 

to himself or herself 

or to others. 

 If a resident becomes seriously ill, the Adult Home administration 

must arrange for the residents’ transfer to a hospital.   



27 
 

If the Adult Home administration believes a resident is dangerous to 

himself or herself or others, then the Adult Home administration may call 

the police.  The police may take the resident a psychiatric emergency 

room.  If the doctor believes a resident to be a danger to himself or herself 

or to others, then the resident may be admitted into the hospital. 

 If a resident signs himself or herself into the hospital and then wants 

to get out, the resident must notify the hospital staff in writing.  The 

hospital must either release 

the resident or apply for a 

court order within 72 hours.  

The resident has the right to 

get help from a mental 

hygiene lawyer.  For more 

information, please contact 

Nassau/Suffolk Law Services 

Committee at 631-232-2400, 

or ask the hospital staff.   

 If you are admitted to the hospital, the Home must readmit you 

when you are discharged, as long as it is within three months, and your 

doctor indicates that you are well enough to return. However, if the Home 

has gotten a court order for your eviction, you can be denied re-admission.  
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COMPLAINTS ABOUT THE ADULT HOME 

 

Remember:  You have the right to receive courteous, fair and 

respectful treatment at all times.  You should never be physically, 

mentally or emotionally neglected or abused.    If you feel there is 

a problem, you should complain. 

 
To make a 

complaint about the 

Adult Home, you 

may contact: 

1. The staff 

person designated 

by the Adult Home 

operator to hear 

your complaints.  

Under the law, the 

operator must 

appoint a staff 

person to hear your complaints and must respond to your 

complaints in writing.      

2. The Ombudsman Service Program.  The Long Term Care 

Ombudsman Program – The LTC Ombudsman Program is for 

people who reside in long term care facilities such as nursing 

homes, assisted living, and adult care facilities. Ombudsmen are 
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trained volunteer advocates certified by New York State who help 

adult home residents understand and exercise their rights to 

quality care and quality of life. Ombudsmen advocate for adult 

home residents by receiving, investigating, and working to resolve 

complaints made by or on behalf of residents. The telephone 

number for the Ombudsman Program of Suffolk County is 1-631-

470-6755. The telephone number for the Ombudsman Program 

of Nassau County is 1-516-466-9718. 

3. The Nassau/Suffolk Law Services' 

Adult Home Advocate.  This is the lawyer 

at NSLS who will advocate on your behalf, 

and who may be able to represent you in 

certain legal matters.  Call 1-631-232-2400 and ask for the 

Adult Home Advocate. 

4. The Division of Adult Services of the New York State 

Department of Health, oversees and regulates many of the 

issues in Adult and Assisted Living facilities.  They can be reached 

at 1-866-893-6772.   

5. If you wish to report suspected abuse, neglect or mistreatment, if 

you are mentally ill, or if you reside in the New Brookhaven Town 

House, you can also call the New York Justice Center for the 

Protection of People with Special Needs, which can be 

reached at 1- 855-373-2122. 
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