
Nassau Suffolk 
Law Services 
provides a full 
range of legal 
assistance to 
families in crisis. 
Often a team of 
attorneys, social 
workers and paralegals will work to-
gether on a particularly complicated case 
in an attempt to address all the legal and 
social issues towards a holistic, long term 
resolution. This approach, which is 
unique for a law office, helps to insure 
greater stability for clients and a more 
permanent result. 
 
In a recent case, a family who had fallen 
on hard times, called our Suffolk office 
for assistance in a pending eviction.    

Mr. B., a construction worker and the sole 
support of his family, experienced an unfor-
tunate chain of events.  He had worked for 
his brother’s construction company until it 
recently went out of business. As a result, 
Mr. B. lost his income (was ineligible for 
unemployment benefits) and health benefits, 
then suffered a foot injury and was unable to 
work.  The family’s savings account was 
quickly depleted. For the first time, the fam-
ily, including three children, found them-
selves in a financial situation they never 
could have imagined. 
 
The most pressing issue became the threat 
to their housing. With no available funds, 
the family fell behind in their rent payments. 
Law Services attorney,  Marissa-Luchs 
Kindler, first represented the family on the 
eviction matter in July 2008 and the case 
was dismissed.  In February 2009, the at-
torney worked out a stipulation whereby 
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GO TEAM ! 

 
Delays in the processing of public assis-
tance applications can cost families serious 
hardships, especially when incorrect deni-
als are a result of the delay.  
 
According to state regulation, the Depart-
ment of Social Services (DSS)  must make 
a determination on a public assistance ap-
plication within 30 days (45 days for 
Safety Net Assistance) 18 NYCRR §351.8.  
Many advocates are surprised to hear that 
there are legal time limits because it is so 
rare to see an application acted upon within 

30/45 days! And from 
the client’s perspec-
tive, these delays have 
major repercussions, 
especially when those 
who have fallen on 

hard times are facing rent arrears, utility 
shutoffs, a lack of sufficient food, etc.  
The delay can also affect the outcome of 
the eligibility decision as one recent 
case illustrated. 
Ms. M. applied for public assistance for 
herself and her two children in October 
2008.  On December 5, 2008, the client 

(Continued on page 3) 
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TEAM LAW SERVICES 

        “SHARP” LIVES ON! 
 
In the late 1980’s Nassau Suffolk Law Services filed a lawsuit against the De-
partment of Social Services claiming that public assistance shelter allowances 
were so inadequate that families in the shelters found it almost impossible to 
find affordable housing in the community and could not move out of the shel-
ters. As a result of the Sharp lawsuit (aka Sharp program),  a cooperative set-
tlement was reached.  Rent supplements are available to emergency shelter 
families living in Suffolk who are eligible for public assistance,  enabling them 
to afford housing and move out of the shelters. Applications must come 
through Law Services, and in cooperation with Suffolk DSS, eligible public 

assistance families can often obtain these rent supplements.  Yolanda Neems, paralegal in the 
Suffolk Welfare Unit, initiates the processing of these applications and  in 2008 was able to obtain shelter sup-
plements for over 111 families residing in emergency housing allowing them to move to permanent housing!  
Please see page 8 for our flyer regarding a FREE training on how to assist your clients in applying for the 
Sharp supplement.  

FOOD STAMPS ARE GOING UP! 

Under the Presi-
dent’s new stimulus 
package, Food 
Stamps (now known 
as SNAP benefits) 
will be going up 
starting April 2009. 
The extra benefits 
will be added auto-
matically to the EBT card. The following sum-
marizes the maximum increases according to 
family size: 

1 + $24 
2 + $44 
3 + $63 
4 + $80 
5 + $95 
6 + $114 
7 + $126 
8 + $144 
Each extra person + $18 

 

the family will have no money judgment against 
them and can remain in the house until April 30, 
2009 without paying rent. 
 
The family also applied to the Department of So-
cial Services (DSS) and was approved for Food 
Stamps and Medicaid.  The benefits have gone a 
long way in relieving some of the financial stress.  
Working in conjunction with Ms. Kim Ritchie, a 
social worker in our Islandia office, the family is 
appealing the denial of cash public assistance and 
applying to DSS for rental assistance so that they 
can locate new housing by the end of April.  Our 
Islandia Welfare unit will provide the representa-
tion at the fair hearing if necessary. 
 
Though far from having no worries, the family is 
well on its way to achieving some financial stabil-
ity during these tough economic times and prepar-
ing for a better future when they will be back on 
their feet.  Law Services’ teamwork approach will 
provide the backup necessary to make sure they 
reach their goal. 

(Continued from page 1) 
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requested a fair hearing because she had not yet received 
a determination. At the January 15, 2009 hearing, the cli-
ent was represented by her Law Services attorney, Regan  
Serlin.  DSS requested an adjournment stating that, al-
though the agency did not have a copy of the determina-
tion, they learned that it had just been issued and needed 
more time. At the rescheduled hearing the following 
week, the agency produced a copy of the decision which 
was a denial based on the client’s gross monthly earned 
income of $1,000.  The Law Services attorney, Ms. Ser-
lin, contended that the client had gotten a job two months 
after the application was submitted, but would have been 
eligible during the first month and a half of the pending 
application had DSS rendered a timely decision. 
 
Ms. Serlin did a thorough job of pointing out DSS’ error 

(Continued from page 1) 

and the Administrative Law Judge (ALJ) agreed.  
The favorable fair hearing decision requires DSS to 
reevaluate the client’s eligibility based on her income 
at the time the application was filed, as well as to 
provide retroactive benefits.  Most importantly, the 
client will be eligible for ongoing assistance, even 
with her current earnings, because of the earned in-
come disregards.   As a work incentive, DSS does not 
count all the earned income against her.  However, 
these income disregards ONLY apply to recipients of 
public assistance, not applicants. That is why it was 
so important that she get her foot into the public as-
sistance “door” in order to be eligible for an partial 
grant to supplement her earnings.  In this case the 
delayed decision could have cost the client not only 
one and a half months of lost benefits, but also a loss 
of ongoing assistance. 
 
Similar delays occur regarding applications for emer-
gency assistance. According to 02 ADM-2,* in these 
cases an applicant must be  interviewed on the same 
day that the application is submitted.  If there is no 
emergency identified, a regular interview must be 
scheduled within 7 days and a decision rendered 
within 30 days. 
 
In another recent fair hearing decision, the ALJ  
found that DSS failed to promptly respond to an ap-
plicant’s request for a security deposit and broker’s 
fee.  The applicant was facing an imminent eviction 
and had all her documentation. Not only did DSS fail 
to interview her on the same day, but she was given 
an appointment more than 30 days from the date of 
the request!  DSS did not offer any reasons why her 
situation might not be deemed an emergency.  The 
ALJ concluded that in addition to DSS’ “failure to 
provide a determination and explanation regarding 
the need for a same day interview for an emergency 
need, the scheduling of the eligibility interview be-
yond the thirty day period for evaluation of eligibility 
is also in violation of the…Regulations.” DSS was 
directed to give her an eligibility interview immedi-
ately and evaluate her need for emergency assistance 

under 02 ADM-2. 
 
Know the law, be vigilant 
of application delays, re-
quest fair hearings when 
necessary, and call Law 
Services! 

Application Delays 

   Tips  For        

   Advocates: 

SUFFOLK DSS OFFERING  
TRAINING FOR ADVOCATES 

 
Tuesday May 5– Wednesday May 6 
Thursday May 14– Friday May 15 
H.Lee Dennison Bldg– Media Room 150 Veterans Me-
morial Hwy. Hauppauge 
 Child Protective Services, Adult Protective Services,  

May 5 
 Child Support Enforcement, Housing Assistance  

May 6 
 Temporary Assistance, Food Stamps, Disabled client 

Assistance Program (DCAP) May 14 
 Medical Assistance, May 15 
Pre-registration required Call 631 854-9748 or email 
Linda.odonohoe@suffolkcountyny.gov .  Please visit 
www.suffolkcountyny.gov\socialservices.aspx to print 
out handouts for the May 6, 14 and 15 training ses-
sions, as they will not be provided at these training 
sessions.  
 
 

*http://www.otda.state.ny.us/main/directives/2002/ADM/02_ADM-02.pdf   
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Please share a copy of this newsletter with your  colleagues.  Better yet, tell them to 
sign up for electronic delivery! 

SSI AND SSD RECIPIENTS TO 
GET A ONE-TIME PAYMENT OF 
$250 IN MAY! 

The American Recovery and Reinvestment Act 
of 2009, which the President signed into law 
in February, provides for a one-time payment 
of $250 to people receiving Social Security 
and Supplemental Security Income (SSI) 
benefits. 

The one-time recovery payments will go out 
in May 2009 and all payments should be re-
ceived by the end of May. In April, Social 
Security will send a letter with additional in-
formation to each person who is eligible for 
the one-time payment. The payments will be 
sent automatically, meaning no action is re-
quired on the part of the person receiving 
benefits. The economic recovery payments 
will be made separately from a person’s regu-
lar monthly payments. 

All adults who receive Social Security bene-
fits, including disabled adult children (but not 
minor children) are eligible for the $250 pay-
ment. In addition, all persons who receive SSI 
payments, including minor children, are eligi-
ble for the payment.  Payments will be sent 
out using the same method used for a recipi-
ent’s regular SSI/SSD payments: direct de-
posit, paper checks, or Direct Express debit 
card. 

 

To learn more about the American Recovery 
and Reinvestment Act of 2009, visit 
www.recovery.gov. 

Nassau Suffolk Law Services is pleased to an-
nounce the expansion of the Permanency Legal 
Assistance Project (PLAN) due to the generous 
award of $48,000 from the Greater New York City 
Affiliate of Susan G. Komen for the Cure. 
 
The Permanency Legal Assistance Needs Project 
(PLAN) was started in 2007 with a grant from the 
NYS Department of Health, Cancer Support Ser-
vices.  This project provides free legal assistance 
to individuals and their families living with cancer 
in Nassau and Suffolk counties. Cancer patients 
who cannot afford the care and services they need 
due to lack of adequate insurance, and those in the 
post treatment phase of their illness, are eligible 
for this services.  The purpose is to provide legal 
and support services to assist individuals and their 
families affected by cancer to cope with legal, fi-
nancial and medical issues and to plan for the fu-
ture of the family through the course of the illness 
and afterwards.  At a time when patients and their 
families face serious physical and emotional pres-
sures, many difficult decisions must be made.  The 
Project’s services focus on these issues which in-
clude: insurance company disputes, access to 
health care, health care proxies and living wills, 
planning for the care of minor children, wills and 
estate planning, and community education.  
 
Currently, we have one attorney in our PLAN Pro-
ject serving the legal needs of persons with cancer, 
but this funding will enable us hire a part time at-
torney to focus more resources on individuals with 
breast cancer, a prevalent cancer on Long Island.  
We hope to have the new attorney on staff within a 
few weeks.  

NSLS’ Permanency Legal    
Assistance Project Expands 
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AFFORDABLE HEALTH  COVERAGE OPTIONS 
Beyond Family Health Plus 
Family Health Plus insurance (FHP) is available for 
low income persons between 19 and 64 who have no 
other available coverage*.  But did you know that for 
those who pay for insurance premiums through their 
employer, there is a related program to help pay those 
premiums?  Persons who would be financially eligible 
for FHP, but who have health insurance through their 
employer,  can apply for the FHP Premium Assistance 
Program (FHP-PAP).  This program can help with 
paying the private insurance premium, any deducti-
bles, and copayments that would be greater than if the 
person was on FHP.  Also, FHP will cover any ser-
vices not covered by the employer’s insurance as long 
as the doctor or provider accepts Medicaid. 
 
FHP-PAP requires that you be a resident of New York 
between 19 and 64, ineligible for Medicaid, and eligi-
ble for or enrolled in an employer based insurance 
program. Examples of Income limits: 
Family size: 1     $1,300 per month 
         2      $1,750   “        “ 

  There is no asset limit. 
FHP-PAP can help an eligible individual with costs 
related to this insurance and fill in the gaps (covering 
Medicaid enrolled providers) if their employer’s insur-
ance is not as comprehensive as FHP. 
*Since FHP is intended for those who have no other insurance 
options, it is required that a person enroll in an employer-
sponsored health insurance plan if they have access to one.  

PRESCRIPTION COVERAGE: 
KNOW ABOUT THE OPTIONS 
 
Affordable medical care is a challenge for many Long 
Islanders, especially for the un/underinsured. Fortu-
nately, excellent community health and clinic pro-
grams with sliding scale fees in both counties help to 
fill the health care gap for many families.  But pre-
scription expenses can quickly devour a household’s 
budget.  In response, discount prescription programs 
are becoming more available. The following details 
just a few of these program: 
 United Way of Long Island’s prescription drug 

discount program in conjunction with the Family-
Wize Community Service Partnership offers 

prescription discount cards that are accepted at 
most chain pharmacies and supermarket phar-
macies. Community partner agencies may re-
ceive a supply of FamilyWize prescription dis-
count cards to distribute to clients who are unin-
sured or whose insurance does not cover certain 
prescriptions.  The discount card is download-
able from United Way’s website at 
www.unitedwayli.org or contact Ginny Tatem at 
631 940-3740 or vtatem@unitedwayli.org.   

 The Medicare drug benefit, known as Part D, 
offers prescription coverage, especially impor-
tant to people on Medicare with low incomes, 
those without other sources of drug coverage, 
and people who have very high drug costs. Per-
sons on Medicare are eligible for this coverage, 
regardless of income and resources, health 
status, or current prescription expenses. Enroll-
ment is voluntary except for Medicaid recipients 
and those who are on the Medicare Savings Pro-
gram (subsidizes Part B costs).  Medicaid recipi-
ents are automatically enrolled in a Part D plan 
if they do not choose one on their own. “Extra 
help” is available for people with limited in-
come and resources, to help pay Part D premi-
ums, copayments and deductibles.  You can ap-
ply or get information about the extra help by 
calling Social Security at 1-800-722-1213 or by 
visiting www.socialsecurity.gov on the web. 

 The Nassau and Suffolk Counties offer pre-
scription cards which can average 20% dis-
counts on prescriptions. Call 877 321 2652 

 Effective April 1, 2009 the New York Pre-
scription Saver (NYPS) Card discount card 
administered by the EPIC program will be avail-
able for : (a) non-Medicaid insured adults be-
tween 50 and 64 OR (b) SSD/SSI recipients 
under 50. The annual household income must be 
less than $35,000 (single) or $50,000 (married).  
In general, there is a savings of 60% (generics) 
and 30% (brand name) for prescriptions.  The 
card cannot be used for a Part D covered drug 
but can be used for the Part D “donut hole” or 
for excluded drugs.  It will be especially valu-
able for people with disabilities who are in the 
2-year waiting period for Medicare.  A list of 
the discounted drugs and participating pharma-
cies is available on their website.                 

          For more information or to apply:                    
http://nyprescriptionsaver.fhsc.com or call 1-800-788-
6917 (TTY1800-290-9138).  



LAW SERVICES  NEWS   PAGE 6  -  M ARCH ,  2009 

SERVICES YOU SHOULD KNOW ABOUT 

Help for Seniors: United Way’s 
 “Restore” Initiative 
United Way’s Restore Program helps low income 
senior homeowners ages 60 and over in Nassau and 
Suffolk Counties to pay for emergency home repairs 
to eliminate hazardous conditions.  Grants are 
awarded for heating, plumbing, electric and other 
emergencies.  Assistance is limited to a one-time 
grant per family, per address, up to a maximum of 
$7,500.  Also, applicants must 
meet low-income guidelines   
according  to household size.  For 
more information, contact Lois 
Grant at 631 940-3746 or 
lgrant@unitedwayli.org.  

FREE SERVICES FOR      
VETERANS 
 
National Veterans Legal Services, a 
sister agency of Nassau Suffolk Law 
Services, runs a “Lawyers Serving Warriors” program 
that recruits lawyers nationwide to represent veterans 
who have served in Iraq or Afghanistan in disability, 
discharge, and veterans benefit cases.  These volun-
teer lawyers are trained in military and veterans law 
and are provided with an experienced mentor.  Con-
tact 212 265 8305 x 152 or email:             
LawyersServing@nvlsp.org  

SERVICES FOR SENIORS 
FEDERATION OF ORGANIZATION’s Senior 
Companion Program is seeking seniors to assist fel-

low seniors in their community who are 
frail or homebound.  Earn extra money, 
travel reimbursement, paid time off, and 
personal reward. Call 631 321-8229 x 
1206.  
 
The Suffolk County Respite Care 

Program enables caregivers to take a break from the 
stresses of caregiving.  For more information call 631 
321-8229 x 1229 

$$HELP WITH RENT & MORTGAGE$$ 
 
Funds for rent and mortgage as-
sistance will soon be available 
from the Emergency Food & 
Shelter Program EFSP, adminis-
tered locally by United Way.   
 

Families in need with minor children in the home 
should first apply to the Department of Social Ser-
vices for EAF.  For further information on EFSP 
see the fact sheet on United Way’s website  
(www.unitedwayli.org) under “Where to Turn for 
Help-Information & Referral.”  

Project Warmth 
 
The Project Warmth emergency 
heating assistance program, an 
initiative of United Way of Long 
Island, provides financial help to 
families with heating emergen-
cies involving oil, gas, electric, propane, wood, 
coal heat and fuel-related electricity. Designated 
not-for-profits help clients experiencing heating 
emergencies to apply for Project Warmth funds. 
The procedure is relatively simple and there is con-
siderably more money available this winter.  Appli-
cants require an ID, proof of income for the entire 
household, and the household’s LIPA and National 
Grid bills with a rate code (or your oil bill or pro-
pane bill if you heat with oil or propane).  A fact 
sheet on Project Warmth can be found at 
www.unitedwayli.org.  For further info and details 
on the application process, please call Lois Grant at 
(631) 940-3746 or email lgrant@unitedwayli.org.  
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Legislative Update 
By Sheila Johnson 

The Domestic Violence Project :  
Using the Law to Break the Cycle of Violence   
  

The Domestic Violence Project of Nassau/Suffolk Law Services has provided 
free legal assistance since 1990 to victims who have been subjected to 
physical or mental abuse by a domestic partner or family member.  Law 
Services’ two staff attorneys represent clients in Family Court and the Inte-
grated Domestic Violence Court, reaching out to victims in the courts from 
Central Islip to Riverhead.  Larry Tuthill and Frank Gulas, working in 
partnership with the county-funded domestic violence agencies and the 
Family Court judges,  receive referrals to assist in obtaining permanent orders of protection, 
including “stay away” orders removing the abuser from the home.  The attorneys also handle 
custody, visitation and child support orders which are issues especially critical to children in 
these homes.  In 2008, the Project exceeded its goal and handled approximately 150 new cases.  
Of these cases over 84% received some form of protective relief from the court as a result of 
our representation.  
 
 
Legal assistance is key to ending the cycle of violence.  With the Project’s representation, peti-
tioning the court for an Order of Protection at this stage enables victims to present their story in 
the most coherent and compelling fashion, and mitigates the fear experienced by victims in 
confronting their abusers.  Often the abuser has control of the family finances, so that the provi-
sion of free legal services to the victim goes a long way towards leveling the playing field.  
Abusers will also attempt to manipulate the victim by demanding custody of the children or by 
opposing requests for child support.  Legal assistance in these related matters can help to hold 
such manipulation attempts in check.  
  
The Project’s funding is comprised of 65% State COPS funding (Community Optional Preven-
tive Services) and 35% Suffolk County funding.  At the date of this newsletter’s publication, 
the inclusion of COPS funding in the state budget is in serious jeopardy which has prompted 
Suffolk County to inform us that funding beyond April 1 is conditioned on continued state 
funding. Unfortunately, without the assurance of continued funding, client intake for the unit 
may be suspended by April 1, 2009. We will keep you updated. 
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Training Registration Form 
Name                                  
 
Agency Affiliation      
 
Phone Number    
 
E-Mail Address 
 
Title of Training 
 
 
Please return to: Nassau/Suffolk Law Services, 1757 Veterans Highway, Suite 50, Is-
landia, N,Y. 11749 Attn: Cathy Lucidi.  This form may also be faxed to Cathy at (631) 
232-2489 

 
 
 
 
 

Date: Tuesday, April 28th 10 a.m. -11:30 
To be held at our Islandia Office— 
  1757 Veterans Highway, Suite 50, Islandia, NY 
 
A Sharp supplement through DSS can make all the difference in enabling a home-
less family to find permanent housing. This FREE training will be tailored towards 
shelter workers and other interested advocates who work with homes families.  We  
will review the Sharp application process, how clients can maintain their Sharp 
status, move requests, rent increases, etc.   A must for all shelter workers. To regis-
ter for this training call our training line at 631 232-2400 Ext. 3357 or complete the 
form below and fax it to Cathy Lucidi at 631 232-2489.  Register early, space is lim-
ited.  

EVERYTHING YOU NEED  
TO KNOW ABOUT  SHARP  SUPPLEMENTS 



Volunteer Attorneys Recognized for Their Work 
By Rhoda Selvin 

For Paul S. Levy volunteering with the Landlord/Tenant Attorney of the Day Project is altogether satisfying. 
Knowing how important it is for attorneys to do pro bono work, he pointed out that this program makes doing so 
very easy, because the excellent staff places cases right in front of the attorneys there in court. Since he came to 
the Project in June, 2002 he has spent more than 147 hours working with 103 clients. For this service the Volun-
teers Lawyers Project names him Pro Bono Attorney of the Month for March 2009.  

Because Mr. Levy often represents landlords in his private practice, he declares that the Project “actually in-
creases my skills as an attorney--to have the opportunity to be on the opposite side. It’s nice to get a different 
perspective.”  
 
In one recent case, several men, with a substance abuse issue in a “sober house,” appeared in court because the 
non-profit sponsor of their halfway house had dropped its support after some criminal problems had occurred in 
the building. Mr. Levy was able to negotiate a settlement with the landlord, and was able to make housing ar-
rangements for the clients. 
 
After graduating from New York University in 1980, Mr. Levy attended the Albany Law School of Union Uni-
versity, receiving his J.D. in 1983. In 1984 he earned his L.L.M in taxation from N.Y.U. Admitted to the Bar of 
the State of New York in 1984, he worked for seven years in New York City law firms where he gained experi-
ence in all aspects of taxation research, planning, and compliance and in real estate issues. He opened his own 
office in Hempstead in 1991. His general practice includes bankruptcy, estate planning and administration, tort 
recovery, non-felony criminal matters, and other business issues in addition to taxation and real estate matters.  

Suffolk Recipient 
Since the last time Christena M. Ward was Pro Bono Attorney of the Month (in April 1995) she has had at 
least one Pro Bono Project case as part of her workload at all times. For the 289 hours she spent concluding 
cases for eight matrimonial clients during these nearly fourteen years, the Pro Bono Project names her Pro Bono 
Attorney of the Month for March 2009.  Ms. Ward enjoys working with PBP clients: “I feel like it’s a way of 
giving back. Most people have really appreciated the help so they can go on with their lives.”  
 
A marital residence problem complicated one divorce case--along with a most uncooperative husband. Ms. Ward 
spent extensive time trying to help her client refinance her mortgage to prevent foreclosure.  Although the house 
eventually had to be sold, the client received credit for her interest in the property. 
 
Ms. Ward majored in accountancy at Villanova University, from which she graduated in 1982, and received her 
law degree from Pace University School of Law in 1985. She was admitted to the New York State Bar in 1986. 
The combination of accountancy and law served her well in her first two jobs after she finished law school. 
From being a tax consultant at the first firm for two years, she moved to another firm as an international tax as-
sociate. After another two years in 1990 she opened her own general practice in Rocky Point.  
 
Her professional memberships include the Suffolk County Bar Association and its Elder Law and Bankruptcy 
Committees and the New York State Bar Association and its Elder Law Section. She also serves on the Board of 
Directors of Options for Community Living, an organization based in Smithtown dedicated to housing for the 
homeless, people with HIV/AIDS, and the mentally challenged.  

Nassau Recipient 
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The Law Services staff works diligently on various legal issues for clients who are in 
desperate straits and/or stressful circumstances.  Many of these clients are often too 
overwhelmed to follow up with their attorneys after the resolution of their cases.  But 
every now and then an appreciative client makes it a point to contact their Law Ser-
vices attorney or legal advocate to give them an update and thank them for their role in 
an appeal, fighting an eviction, or gaining a client’s access to health care.  One such 
client  recently visited his attorney with a heartwarming story. 
 
Mr. P. had been homeless for many years, living in the woods or sleeping in garbage 
dumpsters.  He seldom had contact with people and was essentially nonverbal.  He sur-
vived in whatever way could, actually hunting rabbits and squirrel for food!  Somehow 
his niece had found him and was trying to get him public assistance but he just kept 
receiving denial after denial and could not cope with the application.  Mr. P. and his 
niece found out about Law Services and arranged for an intake appointment in the Is-
landia welfare unit.  Attorney Pat Caruso reviewed the case and pursued an appeal of 
his most recent denial of assistance.  Mr. P. was finally approved for public assistance, 
Medicaid and food stamps in the summer of 2008. 
 
The client recently stopped by our Islandia offices with his niece to express his grati-
tude for Ms. Caruso’s caring advocacy.  He told her he really believed that he “would 
have been dead by now” if it weren’t for Law Services.  The attorney’s help in secur-
ing public assistance and its collateral benefits was a critical step back on the path to 
stability and self sufficiency.  He is currently living in a group home and has recently 
completed a training course.  He rides his bicycle to get around and is especially grate-
ful to have a roof over his head and a steady source of income. His niece remarked that 
he is a changed man and now goes to family functions, converses with people, and 
even has a cell phone!  “It’s amazing,” he says about having a cell phone. “It’s like 
having a person right next to you!”   Pat Caruso and the welfare unit staff were  heart-
ened to hear the success story and to know that their efforts have paid off so signifi-
cantly for this client who is now enjoying a better quality of life. 
 
 

We Hear from Our Clients...  
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We’re on the Web  
www.nslawservices.org 

“Equal Justice  
Under Law” 
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On February 26, 2009, Michael Wigutow, senior staff attorney, was one 
of the presenters at a Foreclosure Prevention Seminar sponsored by As-
semblymen Andrew Raia and James Conte at the Upper Room Christian 
World Center. Other presenters included representatives of the New York 
State Banking Department and the New York State Office of the Attorney 
General. This community forum was well received at a time when fore-
closures are so prevalent on Long Island. 

Send us your email address for elec-
tronic delivery of this newsletter! 

Dan Okrent, staff attorney in our 
Senior Citizens Project, attended a  
special meeting on March 16, 2009 
with the leadership of the Nassau 
University Medical Center and 
other community agencies to dis-
cuss expansion of services to the 
elderly. In the discussion, Dan sup-
ported the need for a greater inter-
relationship with the hospital and 
described how his unit and other 
Law Services programs such as the 
David Project and PLAN Project, 
can work with the hospital to pro-
vide the much needed legal, social 
and medical services to the low in-
come community. 

The Nassau-Suffolk Coalition for the 
Homeless held its annual Valentine’s 
Eve Candlelight Vigil, Have a Heart 
for the Homeless,  on February 13, 
2008 to raise awareness about the 
homeless and the great need for afford-
able housing in our area. Also col-
lected were new/unused baby items, 
nonperishable food and toiletries which 
were distributed that night to Long Is-
land’s homeless and at risk families.  
Over 1,000 people were in attendance 
including staff of Nassau Suffolk Law 
Services.  Law Services was among 
the Vigil sponsors and contributed to 
the collection as well as staffed an in-
formation table.  It was truly a memo-
rable “feel good” evening for all! 

Marcia Vogel, paralegal in the 
PADD Project attended a Special 
Education Resource Fair held on 
March 18 at The Sid Jacobson 
Jewish Community Center in East 
Hills.   There were approximately 
50 families in attendance. Marcia 
handed out PADD brochures 
which explained the eligibility re-
quirements and types of legal 
cases the PADD Project handles.  

WE NEED YOUR SUPPORT! 

You now have the ability to support Nassau Suffolk Law Services by making a donation online! Go 
to our website www.nslawservices.org/donation.shtml and show your support for the critical legal 
services we provide. You can also use the online donation form via Karma 411 to email your 
friends and family directly and invite them to join us as a supporter!  Thank you! 

Law Services staff join other supporters of the home-
less at the NSCH Vigil on Valentine’s Eve. 

Law Services in the Community 



Message from the Executive Director  
 

Given the current economic climate, we are all hearing the grim stories that threaten the Long 
Island community and its services.  Nassau Suffolk Law Services is not immune to these fiscal 
pressures, but we are fortunate to have a diverse funding structure which makes us less suscepti-
ble to the economic uncertainties.  Though we know that some funding is in jeopardy, there is 
also some good news: the federal 2009 budget recently signed into law by the President includes 
an 11% increase in Legal Services Corporation funding.  Federal stimulus money is also antici-

pated which may help to stave off some of the predicted cuts in funding. 
Our complicated funding structure makes it necessary that we be vigilant on all funding fronts: federal, state, county 
and private.  It is an all-consuming job these days to track the trends and their effects on our funding.  The news 
seems to change almost daily, but we will try to keep you updated on the funding threats and how they may affect our 
services.  Please be assured that we continue to fight these cuts on all levels.  I will keep you updated on develop-
ments and thank you for your continuing support. 
 


